Benefit Identification (ID) Cards

Below are your benefit ID cards.You are not required to show your card as proof of coverage,but we've
provided them for your convenience.You can also view your ID card on the MetLife mobile app.” Search
"MetLife" at iTunes App Store or Google Play to download the app.?

FRONT BACK
I__________i_________)g_l

www.metlife.com/mybenefits
°
| MetlLife

Locate a participating dentist.
Verify eligibility and plan design information. |
| PDP PLUS NETWORK

Review claim status and claim history for your entire family.

View and print processed claims with one click.

Obtain claims forms and educational information (including interactive |
1 risk assessment).

i« Getinstant answers to Frequently Asked Questions.

| Employee Name Employee D * Access trained customer service representatives. |
University of Louisiana at 1106695 § 1800 GET-MET 8 (1-800-438-6388)
| e Virtually 24 hours a day, 7 days a week call to confirm eligibility, order |
Group Name Group Number : claim forms or request dentist directories.
i+ Monday-Friday, 8 a.m. to 11 p.m. EST, call to speak with a live customer
| This card is not a guarantee of coverage or eligibility. See reverse side for | service representative. |
important plan information. i« MetLife Dental Claims, P.O. Box 981282, El Paso, TX 79998-1282.

i« For International Dental Travel Assistance call 1-312-356-5970 (collect).

|__________._________

M tL. f www.metlife.com/mybenefits

| e I e : Locate a participating eye doctor or print your ID card. |

Review benefits information and past services.

Obtain claims forms and educational information.

Providers: Check eligibility through eyefinity.com or call 1-800-615-1883. |
: Retail chain locations: Check eligibility through 2020source or call

| i 1-866-773-3260. |

| Vision Identification Card

Employee Name Employee ID
o o : 1-800-GET-MET8
| University of Louisiana at 1106695 : TDD/TTY for the hearing impaired: 1-800-428-4833 |
Group Name Group Number « Call Monday-Friday, 8 a.m. to 11 p.m., Saturday, 9 a.m. to 8 p.m., and
1 Sunday, 10 a.m. to 10 p.m. EST, to speak with a customer service
| This card is not a guarantee of coverage or eligibility. See reverse side for 1 representative. |
important plan information. i+ MetLife Vision Claims; P.O. Box 385018; Birmingham, AL 35238-5018.
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_____ N ' Certain features of the MetLife Mobile App are not available for all MetLife Dental Plans.

2 Before using the MetLife Mobile App, you must register at www.metlife.com/mybenefits from a
computer. Registration cannot be done from your mobile device.

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain
exclusions, exceptions, waiting periods, reductions, limitations and terms for keeping them in force.
Please contact MetLife or your plan administrator for complete details.
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